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KBM 7.8 Upgrade

SyMed will be upgrading the KBM
templates in EHR the weekend of
December 18-20. The upgrade
not only fixes some of the bugs in
the previous templates, but also
adds new functionality and work-
flow items.

KBM stands for Knowledge Base
Model and is the standard tem-
plates that come with NextGen. A
KBM upgrade is a major undertak-
ing. SyMed has been testing the
upgrade since early October to
ensure it is working properly.

The upgrade will take place in
three phases. The first phase is
backing up the current data. The
second phase is loading in the
new and updated templates. The
third phase is testing, which
SyMed anticipates will take 6-8
hours.

SyMed highly recommends any-
one who uses a KBM template to
schedule a time to come into the
SyMed training lab, to ensure you
are familiar with the changes.
SyMed will have open lab hours
the week of December 14-18.
Please call ahead to schedule a
time so someone from the training
department will be available to as-
sist you.

Speed up you PC

Disk fragmentations slow the
overall performance of your sys-
tem. When files are fragmented
the computer must search the
hard drive when the file is opened
to piece it back together. The re-
sponse time can be significantly
longer.

Disk Defragmenter is a windows
utility that consolidates frag-
mented files and folders on your
computer’s hard disk so that each
occupies a single space on the
hard drive. If your files are stored
neatly end-to-end, without frag-
mentation, reading and writing to
the disk speeds up.

When to run Disk Defragmenter
In addition to running Disk Defrag-
menter at regular intervals
(monthly is optimal) there are
other times you should run it too,
such as when:
e You add a large number of
files.
e Your free disk space totals
15 percent or less.
e You install new programs or
a new version of Windows.

For more information about maxi-
mizing your computer’s speed and
performance, contact SyMed at
208-666-2180.

Duplicate Charts

SyMed is in the process of try-
ing to correct the issue of multi-
ple duplicate charts on the en-
terprise system. SyMed is
working to remedy the problem
by verifying that all users are
trained appropriately on how to
prevent duplicates and by merg-
ing existing duplicate patient re-
cords.

You may have received a letter
about duplicates as part of the
first effort. If you did, please
look it over and make sure you
are adding patients to the enter-
prise appropriately. With your
help SyMed hopes to keep du-
plicate patient records to a mini-
mum.

SyMed hopes by working with
the offices to ensure the staff is
properly trained on looking up
patient records the number of
duplicates will drastically drop.

If there continues to be a high
number of duplicates being cre-
ated SyMed will unfortunately
have to start charging those re-
sponsible for creating them.
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User’s Group Meeting — an Inside Look

By Ginger Grass

| attended the NextGen User’s Group meeting in Washington DC during the second week in November this
year. The meeting was the largest ever, over 3500 participants in one place. It was hard to even imagine
that many people in one place and trying to fight for space in classes, but somehow it all worked out and |
was able to take all of the classes that | wanted to take. | can tell you that | haven'’t learned that much in
four days in years. | sat in workshops about template customization and learned a lot about improving
workflow processes. | took some classes about interfaces and also was able to see a preview of the new-
est NextGen release. | can’t wait for the upgrade. It has so many new added features that are really going
to make life a lot easier for NextGen users. | was also able to sit in the Hands-On room and learn with a
NextGen trainer about all of the new features and a few of the things that we currently have in our system
but aren’t using.

Mixed in with all of this hard work and learning was a lot of fun, too. We had a client event and got to meet
a lot of other NextGen users and talk with them about their solutions to problems that we have run
into. We also had the opportunity of learning from several different speakers including: Gene Kranz and
John Swigert of Apollo 13 fame and Newt Gingrich.

| learned so much at this conference and can’t wait to put my new knowledge to use and to share it with

you. If you are interested in learning about how to improve your workflow, or template customization
please contact SyMed at 208-666-2180
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The Bi-directional interface is installed!

Save money and bring in new revenue with
TeleVox HouseCalls automated messaging
system. Housecalls works seamlessly with
your scheduling system and improves your
office’s bottom line.
Reduce Outstanding A/R
Increase Visits
Reduce Mo-Shows
Reduce Communication Costs

Make HouseCalls technology a central part of
patient communication.

Call 1-800-644-4266 to schedule a free
HouseCalls demonstration and learn about
special pricing for North Idaho Health Network

members.
TeleVox
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